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Joyjeet Bose Delivers Keynote on MSME Digitization at IIM Raipur

Joyjeet Bose, the head of SME Operations at Tata Teleservices, delivered an insightful talk on
"Navigating Digitization for MSMEs: Present and Future" at [IM Raipur. The event, coordinated by the
Prof. Dhananjay Bapat, Chairperson of EMBA and Students Corporate Outreach Team, was held at the
[IM Raipur Auditorium, Madai, and witnessed enthusiastic participation from the Executive Post
Graduate Programme (EPGP) students.

The event began with a warm welcome from Prof. Archana Parashar. With over two decades of
experience in Enterprise and SME business, Joyjeet Bose has been a cornerstone in establishing the
Tata Teleservices - Enterprise Business in India. He has spearheaded various functions, including Sales
Strategy, Business Enablement & Solutions, and Service Delivery. His previous roles at Hexacom India
Ltd (Oasis Cellular), Bharti BT Internet Ltd, and Worldwide Technologies Ltd have been instrumental in
driving business growth. In his address, Bose explored the evolution of Micro, Small, and Medium
Enterprises (MSMEs) and the different models of digitization practices shaping their future. He
emphasized the necessity for MSMEs to become digitally agile, enhancing customer experience across
the value chain. Highlighting Tata Teleservices’ contributions, Bose detailed the company's evolution,
product offerings, and organizational structure. Tata Teleservices, a leading provider of
telecommunications and digital solutions, has played a crucial role in fostering digital transformation
among MSMEs. Bose underscored the importance of strategic partnerships in promoting digital
adoption and shared compelling case examples of MSMEs that have successfully embarked on their
digital journeys with Tata Teleservices' support. Looking to the future, Bose projected a landscape
where MSMEs are not only fully digitized but also leveraging advanced technologies to remain
competitive and resilient. He reaffirmed Tata Teleservices’ commitment to supporting MSMEs through
continuous innovation and dedicated partnerships.

Outside his professional achievements, Joyjeet Bose is known for his passion for sports, being an avid
marathoner and an occasional cricket and football player. An alumnus of the TATA Group Executive
Leadership Program, Bose remains dedicated to driving societal change through tech, innovation, and
philanthropy. Following Bose's address, Prof. Dhananjay Bapat, Chairperson of EMBA, delivered the
vote of thanks and felicitated the guest, marking the conclusion of an enlightening session. For more
information, please contact: Media Committee, EPGP B4

About IIM Raipur:

Established in 2010, [IM Raipur is a hub for nurturing dynamic leaders, equipping them with the
knowledge, experience, and invaluable contacts needed to excel in their respective fields of business.
Our institution draws strength from over 50 accomplished academicians across various business
domains and over 700 of the brightest minds in the country. In 2023, IIM Raipur proudly achieved
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significant rankings, including 11th in the MHRD-NIRF Business Ranking, securing the top spot in the
CSR-GHRDC B-school Ranking, and ranking 8th in the Outlook-ICARE list. We are one of the fastest-
growing IIMs in the nation. Nestled in the vibrant heart of Chhattisgarh, Naya Raipur, our new, state-
of-the-art campus seamlessly blends modern architecture with Chhattisgarh’s rich culture and

heritage, creating a unique and inspiring learning environment.
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STgsild S = YILY.H6.I[AYR W vAaeeds f$foredianror ur grer Hrwor fear

el TR & THUAS TaTad WG Siosid 819 3 LT, JOR T THIEEES & g
fefrechionzor &1 anfeef: adam sik ufawr W te Syl yvor fean a8 srisd Ui, g
d19¢, SUHET 3R BT & HIURS M3 A & 31eged, gRT JAfad faar a1 T, 3R HILU.3.
AP SHTSINGH, ASTE | SifoTd foar T, forid SRR AddhiR SR (SUTSid) & SHEI
= I8! UFTGRI 31|

HTIHH BT TSI WY, ST URTRR & THNRT HR TN & 1Y 85 | &1 3! e & Yeurgs
3R THUHS AU & U & 1Y, STeiid 99 7 HRA § eTel Safdas - Teurss faomy &
R 3 B U T YHST YT 81 S5 faeh! XU, e Femdr 3R JaTe™, 3R a1
faaRur wfga faftrs ol o1 Ad@ o 81 IRre i i fafies (SR IegeR), U &id
e faftes, Sk aesargs CaTarsie forfies # 3% s HyR 3 auis gfe & Serar
23 ¥ Heayul yftveer U B1 oo Walle H, 91 3 YA, 7Y UaH HeH I (THUHUHS)
fIm™ 3R 9% Ufaw & SMHR <7 ard fafid fEforediarur aisa &1 srmawur farar| 5
THUHUAS & o fefoTed ©0 ¥ 9el 999 &1 a=adhdl IR SR f6dT, for Jed g & T8
3FIHT DI Ferdl fid b | TTeT THRfadSl & ANTGH! ! SOINR &Rd U, I = Hu-l & fadbI,
I IR, 3R WeATHS AT &1 fqarur fean| erer Taafdie, R $iR fefea
I & U@ UerdT, 5 THUNUAS & o fSfofed uRads & Wined & § Agaqul Uit
TS 31 19 3 fefred siomm &) agrar 3 § orifas I} & Hed & Xaifed far ik erer
cafaaS & IuF ¥ Ut fefored g R I adyd® 3 §¢ dUT THUHUAS & UR& AT
TET fPu | HiTsy Y 3R 35U, I A U U uRe=g &1 Higsgamlt o) wigf THYEuHs 7 Fad
T e 9 feforeciapd gt afess ufaeuslf 3iR aiia s T8 & o Sad ddb-ie! &1 Aty o1 |
3% R FaER iR gaffd W@t & Areod § THuquds &1 9989 o34 & forg et
UGS 1 Ufdagal &1 g S|

3T URIR USRI & STaT, Shasitd S Jat & el 30 A & Tt o ST §, 98 Teh Smat
RTYA UTad | 3R Hfl-Faft fordpe 3R Beara it Wad 1 erer Ju wellagfed dteiRm uium &
Ud B, I a1, @R 3R WRIYSHR & ATeqH J FHToiew GRac- a1 & e Fafid @d g |
G & e & oTe, STAT & 3(emel WY, 4erg S1ue = 4=gaTe 9o fear 3R Sifafy o1 g
T, oY U U T &1 JHIUA g3 3% SHSGRI & [ Sudr Tus &y Hifsar afifa,
St ofia |
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2010 T RATA, YT, 0. . TR Ueh TAT b & SN TTfer=itet Acraif ! ity o= & fe 8, S S8 R
¥ 3o T & & ST Tt R B o SRt M, 3Hd, 3R S Tudh UeH Bl 2|
TUR I P! ATIR S04 & it &3 7 so F 3ifdes ufafdd Rrenfael @ aied ura 8 siR AW &
700 ¥ 31 IH P AU & AT BIaT 81 2023 H, HI. T, . IAYR A AT AHE Ta1ed 3R fawm
TG SRICIE 3Th T hHIR] (THUSRS-TTSMTSHRUE) fae~a 3T # 113 =M,
HogeR- TR -wpa YT & Ted ®F, R HScaa-3EHuaRs g § 83 ”IF
BRI fobaT | 50 Y H Yol oiofl I §¢ X8 HIL . 9. T A U & | SIE & Siidd gad, a1 JAgR |
TR §ART 71, SMYAH SN 3MYFAT IRGH A B! SURNTG Bl THG AP 3R ORI P A1
iR U Sifgdiia iR IRuTerae R aTdreRol §-1dT 5 |




