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IIM Raipur Hosts IFC 2024: Role of Fintech, Digital Finance, and Al in
Transforming the Indian Banking and Financial Landscape

Or

India Finance Conference 2024 at IIM Raipur; A Confluence of
Expertise, Innovation and Engagement

Editor’s Synopsis:

e The conference is scheduled from 19t - 215t December 2024.
¢ Panel Moderator: Prof. Vijaya Bhaskar Marisetty and Panel Members: Shipra
Sooden, Raamanathan Gururajan, Aashish Pathak and Jaspreet Singh Arora

Raipur, 21st December 2024: Indian Institute of Management (IIM) Raipur, renowned for
its legacy in #BuildingBusinessOwners, is honored to have hosted the India Finance
Conference (IFC) 2024 in collaboration with IIM Calcutta, IIM Bangalore, and IIM
Ahmedabad. Spanning from December 19 to December 21, 2024, this prestigious event
had convened eminent finance experts and thought leaders, facilitating enriching
discussions and impactful knowledge sharing.

On the final day of India Finance Conference 2024, an Industry Panel Session on the topic:
"Role of Fintech, Digital Finance, and Al in Transforming the Indian Banking and
Financial Landscape"” was held. The FinSummit commenced, with dignitaries such as
Shipra Sooden, Client Partner, Fractal , Raamanathan Gururajan, Senior Director, Data
& Al, Relanto, Aashish Pathak, Senior VP, Chief Compliance Officer, Fino Payment Bank
Ltd and Jaspreet Singh Arora, CFO, Cogent E Services participating in the session. The
panel discussion was moderated by Prof. Vijaya Bhaskar Marisetty, Indian Institute
of Management, Visakhapatnam.

The discussion began with Shipra Sooden highlighting Fractal Analytics as a global
leader in analytics services, primarily serving Fortune 500 companies. The speaker
emphasized on their unique "CFO Analytics" approach, which integrates analytics with
financial insights. Fractal's focus on fraud management, using past and synthetic data
powered by Generative Al (GenAl) is used to forecast frauds and enhance security for
banking institutions.

Raamanathan Gururajan had discussed about his company’s focus on financial
management, with over 1,000 employees, including portfolio and wealth managers, and
a major presence in Bangalore. He highlighted the growing impact of Al and GenAl, noting
significant revenue potential and the adoption of chatbots by 80% of Indian banks this
year. He had also thrown light upon also the need for robust Al and data regulations,
workforce reskilling, and infrastructure modernization, urging cost-conscious and
strategic GenAl adoption to maximize its potential.



Aashish Pathak underscored the evolving role of digital banking in reaching the masses,
driven by RBI's payment bank model and 100% digital onboarding processes. He noted
that over 60% of fraud cases in digital payments are cybercrimes and emphasized the
collaborative efforts of banks, Fintechs, and regulatory bodies like NPCI to address these
challenges.

Speaking at the conference, Jaspreet Singh Arora outlined his company’s focus on
customer touchpoints, serving over 60 domestic clients across 12 cities, with a strong
presence in tier-2 towns. The company’s main revenue comes from the banking and
financial sector, where they handle issues like unauthorized account deductions with a
customer-first, empathetic approach. He had also shared the company’s achievements in
e-commerce, such as reducing non-delivery returns by 50% and addressing challenges
like ensuring exact change availability.

India Finance Conference (IFC), IIM Raipur also hosted a memorable musical night,
featuring Shagun Pathak, 2023 Indian Idol fame, along with several other talented
performers. The event was a resounding success, with guests, faculty, faculty families, and
students in attendance, enjoying an evening of exceptional music and entertainment.

About IIM Raipur:

Established in 2010, I[IM Raipur is a hub for nurturing dynamic leaders, equipping them
with the knowledge, experience, and invaluable contacts needed to excel in their
respective fields of business. Our institution draws strength from over 50 accomplished
academicians across various business domains and over 700 of the brightest minds in the
country. In 2024, [IM Raipur proudly achieved significant rankings, including 14th in the
MHRD-NIRF Business Ranking, in 2023, securing the top spot in the CSR-GHRDC B-school
Ranking, and ranking 8th in the Outlook-ICARE list. We are one of the fastest-growing
[IMs in the nation. Nestled in the vibrant heart of Chhattisgarh, Naya Raipur, our new,
state-of-the-art campus seamlessly blends modern architecture with Chhattisgarh's rich
culture and heritage, creating a unique and inspiring learning environment.
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UT.U.I. IRYR 7 STaiford forar smsuwt 2024: YR dfh 3ii faxtta ufveza &1
dea | fhaew, feforea wsAw v vans &1 yfirer

qr
YR fa<iig Ie 2024 UT.HE. IAQR ; faugran, TamR iR Fgyiiar o1 6

HUTg® ot G 914

o IHETH 19 ¥ 21 SR 2024 9% 3maiford foear mam|
. Uq Areer: 0. faora YRapr ARKIET SR 09d Wew: R e, ImmE
oI, SR ree SR Sesiid Rig sRisT

AR, 21 AR 2024: YR Uey GRIF (HL.U.H.) IR, S #ffeeiovmasi—ag &
Ufa 3Ot ufdagdr & T SIHT ST 8, 3 HI.U. 9. Sidebrdl, UL, STk 3R WU,
GHGIEIE o UTY AR ST BT B1h (SMEUHHY) 2024 P ASdT B 19 1 21
fadeR 2024 T Ta 39 Ufafd HrihH 7 o<y faxvRl iR foaR®! &l U Ha W aeR
TG T 3R 3R YHTIRITE T TIET HRA & AR YeH fhu|

ATETHHY 2024 & Sifew fa=
YR ST 3R faxita uftewa &1 9gam 8 s, fefored we-a ok Targ &1
AT fav IR Te I 0 I Saiford fosar |

fprafire o R g @@Ege urdR, thaed), I TR @RE fRew®, ST ik
warTs, feda), iy urew @Ry IuTeer, TR SIuTe 3ifie, b 9 S
fofires), 3R Sviia Rig Rt (= foxfi SR, Hivie $ afddo) S oM
Sfgadl A W foran | 59 999 9=t &1 e YU, 9. fasmaroaH & W), fasg Hies

afaet = faa
g qFd

1. R g1 Thaed TATfaife e &1 afYyes fazayor St Uerar sard gy, 35
TSN T Dt U 33T UM TR UHT=T STe, Sl fa=eivor &1 fawita
3fAePTl & 1Y SScll 8 | hded Bl By S-Rfed T3iTg (Wu3Ms) T Jaferd
%mt{gﬁﬂm RaTYSt 1 gafgATAd ggar SR ofdh T St &t qref

Mzl

2. IMAATYA HRIH: 3811 I fob 3! ot faia yee= o 9feha g iR

SR & 3! T SUfYTT g1 T3S SR SR T3S & Sgd UHTd WR 4T




FRd §U, S84 o] H Iealcy & 80% T R IoRd gfg TR 9IR fear| T g,
T3S & FoTHER SUAIT & forg Hofgd Fodl &1 sa=admal IR §d (el

3. ARV uTe®: 3= fSforea sfds 1 &t Yftret 3iR 1009 fSforea siAaifen
Uferarafi & AT ¥ SHUMER db Uga- &1 & IR 991 &1 | 3611 Hgl (o
fSfored Y o 60% dRATUST TZaR ORTel ¥ Tafdd § 3R 39 b & farg
0!, fhac® SR TTURSHTS oi Fame SRIT31 & TH-ad & Saadhdl g |

4. ST fig 3RYST: ST 31U T3 &I UeHh-TUH UG 3R ofh 7 faxita
& ¥ IfId gg| &1 A H SAd! YA IR USRI SIAT| 381 5-D 1A B 1R-
S’ Red &Y 50% TP HH B oI e DI JuAi<d! o arh el

HiTpfae ST
YT, IFQR A T IR GiRfifcidh &1 ot Ba o, foad 2023 3874 figsd ha

N[ UTEH 3R 37 UITHTRITER HaABRI A UERH fhan| ifafy, Yo, Yard uRar 8ik
B A 3 gy T BT 377+q fera|

YU IR S TR A

2010 T TG, HT.U. 9. IR TG & fafia &1 § 50 ¥ $1fdes fagHT 8fiR <=1 % 700
G YferTRITeRt ST & A1 U THIRA Aqed Bl Nifvd B3 ard dR g1 2024 7,
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