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Leveraging 
ChatGPT for 
Business and 
Education

Introduction (Programme)

“ChatGPT will not replace you. However, 
people with expertise in ChatGPT use will 
replace you.”

The rise of generative artificial intelligence 
(AI) with models like Dall-E 2, GPT3, and 
ChatGPT has been a watershed moment 
for AI’s adoption. The world has seen the 
popularity of this emerging new technology 
to the extent that within five days of release, 
ChatGPT crossed 1 million users. By the 
two-month mark, it surpassed 100 million 
users. These large language and image 
models significantly advance generative 
AI’s capabilities, allowing them to generate 
human-like text and images, and such models 
have already started becoming a disruptor 
in every walk of life. Particularly, the advent 
of these large models has opened up a wide 
range of new possibilities for businesses 
across different industries, and the education 
sector. In business, Conversational AI models 
like ChatGPT can be used for automating 
repetitive tasks, improving decision-making, 
and creating new revenue streams. It can also 
be used for new product designs, optimize 
pricing strategies, and personalize customer 
experiences in retail.

ChatGPT has also the potential to transform 
the educational landscape by providing 
personalized learning experiences, enhancing 
accessibility, and empowering educators 
with innovative tools for instruction.

This program seeks to provide inputs on the 
topics of:

• Evolution and fundamentals of ChatGPT.
• Importance and limitation of using 

ChatGPT.
• Use cases of ChatGPT in business, and 

education, and its future capabilities.
• Hands-on experience of ChatGPT uses in 

business and education.

Objectives

The program objectives are:

• To understand the basics of ChatGPT and 
its capabilities in business and education 
related solutions for the managers, 
educators and researchers.

• To learn how to use ChatGPT to generate 
text, answer questions, and brainstorm ideas.

• To explore use cases for ChatGPT 
in business, education and related 
environments.

• To apply ChatGPT to a practical business/
managerial/educator challenge.

For Whom

The program is designed with a focus on 
academicians, managers, and researchers 
across industry and academic institutions 
who are in the role of managing projects and 
critical decision- making in the competitive 
and innovative scenarios.

Pedagogy

The program pedagogy will include various 
training methods such as lectures, discussions, 
exercises, assessment instruments, and role 
plays.
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around 20 years of work experience in Industry, Teaching and Research. His research
focuses on application of AI based models in business decision making, strategic 
information visualization in the New digital economy, data privacy, Policy mining, Visual 

Clustering and social network analysis. He participated in Global Colloquium at Harvard Business School 
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